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A Vested Interest 
Greylock Works for You
Recently I stood in line behind someone using a financial app 
to pay for his groceries. The app wasn’t working well, and he 
asked the salesclerk to troubleshoot the issue. She respectfully 
suggested he would need to contact the financial technology company 
that sold him the app. We all expect technology to make our lives easier, to solve 
problems, but often it gets in the way, and then we need a human to step in and help. 
At Greylock, you have both.
Our Credit Union is rich in member touchpoints. This makes good business sense 
because our members are our shareholders. You are an owner of Greylock, and you 
represent our most valuable asset. 
Relationships fuel our mission because members are at the center of all we do.  
From daily in-person transactions within our branches, to the human support at our 
Contact Center, as well as the convenience offered through Greylock’s own digital 
banking app, our focus is serving our owners.
This means that you have a vote and a voice – and it’s heard at the Board level.  
Your feedback matters. Every call, email and survey helps make us more responsive 
to your needs and interests. In 2025, at your behest we enhanced our digital app.  
We expanded hours and features with Video Teller Services to allow for greater 
access to financial assistance, and annually we host nearly 1,500 free coaching 
sessions and classes to support financial wellness.
This responsiveness to your needs and interests correlates directly with Greylock’s 
success. I’m gratified to report that your Credit Union is doing exceptionally well. 
After a great finish to 2025, our first quarter of 2026 is off to an equally great start. 
We have $218 million in capital reserves, including $100 million above the threshold 
required to be well capitalized – this is a powerful signifier of Greylock’s strength 
and health.
Every month, we welcome between 300 and 400 new members who want to be 
part of this financial cooperative that creates value by serving others, rather than by 
extracting wealth from them. As owners with a vested interest, you can, and should, 
feel proud and confident that your finances are in the right place – a place that 
works for you. And if you are ever struggling, we are here to help. Digital app not 
cooperating? There is a small army of dedicated people ready to assist.
We’re committed to serving you. Thank you for choosing us!

John L. Bissell 
President and Chief Executive Officer

NOTICES
Holiday Closings
Saturday, July 4

Monday, September 7

Follow us on social media to learn more 
about upcoming events and information

See what’s happening

#commUNITY
Follow us!
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Insured by NCUA

https://www.greylock.org/summerfest.html


Quality Time Club 
member event!

Legacy Planning:
Investing in Your Loved Ones
Please join us for a delicious lunch-
and-learn designed specifically 
for our members who are 55 and 
older. Come to one of these events 
to hear from Greylock Investment 
Group and Greylock’s Community 
Development teams on ways to 
secure your investments and hard-
earned wealth and organize your 
finances for your family’s future.

Two Lunch-and-Learn dates  
are available:
Thursday, Aug. 13 
Noon - 1:30 p.m.

Boston Seafood 
160 American Legion Drive,  
North Adams, MA

Tuesday, Aug. 18 
Noon - 1:30 p.m.

Greenock Country Club 
220 West Park Street, Lee, MA

Reserve your spot early!  
areese@greylock.org or  
(413) 344-1038

Stay tuned for more 
information on the Gratitude 
Fall Luncheon in November!

After buying a home it’s common to 
wonder, now what? Greylock strives 
to make our part of the process as 
simple as possible. Member and new 
homeowner Kevin Pink reflects on  
the ups and downs of buying his  
first home.
Tell us about your home search.
Real talk - I really didn’t love the 
process. Everything 
was very expensive 
and extremely 
pushy. Houses were 
going on the market 
one day and under 
contract a day or 
two later. Every 
open house was 
packed, and while 
everyone was friendly, at the end of 
the day, you’re competing for a limited 
commodity. If you win, your prize 
is being on the hook for hundreds of 
thousands of dollars for decades.
I was born and raised in Pittsfield and 
have never imagined living anywhere 
else. Owning a home has always 
been the dream, and I was worried 
that COVID-influenced prices had 
put the dream out of reach. I began 
looking seriously in April of 2025 and 
purchased my home in early July.
What I enjoyed was working with 
my Realtor. She helped me identify 
my interests and priorities, and she 
pointed out flaws and opportunities. 
She also (more than once) talked me 
off the ledge! 
Why did you choose Greylock 
for your mortgage?
I received the best interest rate at 
Greylock, but a very important piece 
for me was the stability and longevity 
of the organization. Most importantly, 
I was thrilled that Greylock wasn’t 
going to sell the servicing rights to my 
loan. I have a lot of peace knowing 
that I can visit a branch and talk to 
a real person. While that may be 
atypical among millennials, I prefer 
in-person interaction to hashing 
out something important with an 
anonymous person over the phone or 
with an AI chatbot.

Was there anything notable 
about your Greylock 
experience?
Once the ball got rolling, it was 
mostly smooth sailing. My mortgage 
officer, Erin Carlotto, was extremely 
helpful, answering all of my questions 
and encouraging me to apply for a 
first-time homebuyers grant, which  
I received!

What was the 
mortgage process 
like?
The numbers seemed 
really intimidating 
at first, but going 
through Greylock’s 
first-time homebuyers 
course really helped 

explain important terms and make 
sense of how interest would be 
calculated, what I would owe, etc. 
How did you feel after buying 
your home?
Like a dog that caught a bus. “NOW 
what?” Moving was the first hurdle. 
It’s amazing how you accumulate 
so many things renting but still feel 
woefully underprepared for owning 
a home. For the first several months, 
it felt a lot like I was just renting in 
a different place, except every little 
noise concerned me that something 
was wrong!
What do you wish you had 
known before buying your first 
home?
The numbers involved are scary. 
However, the reward of buying a 
house isn’t just being on the hook 
for hundreds of thousands of dollars 
over decades. It’s having a place for 
your friends and family to gather. It’s 
the satisfaction and cold drink after a 
freshly-mowed lawn. It’s meeting your 
new neighbors and being pleasantly 
surprised that they’re awesome! It’s 
learning that home maintenance and 
repair is one project at a time. For me, 
it’s the feeling that I really am part  
of the community I grew up in and 
have always wanted to own a home in. 
It’s not easy, but the juice is worth  
the squeeze.

Reflections on Buying a Home
“Like a Dog That Caught a Bus” 

mailto:areese%40greylock.org?subject=Legacy%20Planning%20event


Visit the Community Empowerment 
Center’s online calendar today for 
helpful, fun and educational events 
from Greylock and many of our 
partner organizations.

Greylock.org/CEC 
Here are some of our upcoming 
educational classes:

Presented in English: 
Register at Greylock.org/CEC
Creditability 
	 6 - 7 p.m., Wednesday, July 15 
	 via Zoom

Preparing for Homeownership 
	 6 - 7 p.m., Wednesday, August 19 
	 via Zoom
Estate Planning 
	 6 - 7 p.m.,Wednesday, September 23 
	 via Zoom

Presentado en español: 
(para inscribirse 413-236-4875)
Cómo Tener Acceso a su Dinero 
	 Martes 7 de julio 
	 a las 5 - 6:30 p.m. Puede venir 	 
	 en persona a la 464 Fairview 		
	 avenue en Hudson/Greenport
Preparándose para Comprar Casa  
	 Lunes, 27 de julio 
	 a las 5:30 - 7 p.m. Puede venir 
	 en persona a la 75 Kellogg Street  
	 o conectarse via Zoom
¡Aprenda a Manejar sus Finanzas!  
	 Miércoles, 24 de agosto 
	 a las 5:30 - 7 p.m. Puede venir 
	 en persona a la 75 Kellogg Street  
	 o conectarse via Zoom
Preparándose para Comprar Casa  
	 Martes, 22 de septiembre 
	 a las 5 - 6:30 p.m. Puede venir 
	 en persona a la 464 Fairview 		
	 avenue en Greenport/Hudson

I have had the good fortune to have been 
on a sports field - playing or coaching - 
often in my life. Along the way, it would 
teach me so many lessons that I took 
from the field to my home, to my work, 
and even now as I chair Greylock’s Board 
of Directors. 
We also are very much a “team”- credit 
union members ourselves, bringing 
diverse perspectives and complementary 
skills, and coming together regularly to 
represent our membership in the running 
of our Credit Union. Over the past 
decade, I have truly been in awe  
of the selfless volunteerism and expertise 
of my fellow member-directors (Board 
teammates).
Something may be less obvious. This is 
actually a key element of the Credit Union 
Difference. Our President John Bissell 
reports directly to a volunteer team of 
members - that is our Board of Directors.
One of sports’ lessons is that high-
performing teams don’t happen by 
chance. Winning requires preparation, 
discipline, skill-building, and a 
commitment to shaping talent over time. 
In the case of our Board, this team-
building is about governance and the 
well-being of our membership. While our 
“game” is slightly lower profile than the 
upcoming World Cup, it is about making 
a difference where we live. 
As Chairperson, I think a lot about what 
our team will look like next year, or in 
2030, and beyond. Will we have the 
right players?  How will we continue to 
be high-performing in representing the 
interests of 100,000+ members? How 
will we evolve as our membership and 
communities evolve?
With this in mind, I’m excited to share 
that we have now launched a program to 
grow and develop our team.  

The Chairperson’s Corner
By Peter Lopez, Board of Directors

Coaching Leaders for Greylock’s Future
The new Associate 
Board Member 
Program is 
intended to build 
a pipeline to our future team. It will give 
credit union members - who may aspire 
to one day be on the Board - the playing 
field to learn the game, practice skills, 
and gain experience and perspective.
Upon joining, members will be immersed 
in the nuanced work of governance, 
attending board meetings, participating 
in planning sessions, and contributing 
to meaningful discussions that shape the 
direction of our Credit Union. They will 
serve as voting members on committees, 
strengthening our work with fresh ideas 
and thoughtful engagement. It’s an 
excellent opportunity for anyone looking 
to grow into governance.
The program will accept two Associates. 
If you or someone you know are 
interested in learning more or applying, 
visit Greylock.org/ABM. We’d love to 
hear from you. 
We are all committed to the success of 
this program. Our hope is to identify, 
develop, and support individuals who seek 
to volunteer their time and expertise on 
behalf of our membership and community. 
This is an investment in legacy, diversity, 
and excellence in leadership. While 
participation does not guarantee a future 
Board seat, it provides associates with 
experience and preparation to step onto 
that field when the time comes. You are 
our future leaders.
Most of us don’t need to be convinced 
of the positive impact of volunteerism. 
Giving back to our communities is a 
powerful way to live what we believe. 
Serving as your Chairman continues 
to be an honor. And in a throw to our 
baseball-loving members, we love going 
to bat for you.

https://www.greylock.org/community-empowerment-center.html
https://www.greylock.org/take-greylock-with-you.html
https://www.greylock.org/go-greylock/credit-union-membership/associate-board-member-program.html
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Peter Lopez, Chairperson

Kelly J. Krok, Vice Chairperson
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Tyrone A. Jackson

John C. Law

Sheila A. LaBarbera
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Money Talks is a quarterly publication of Greylock 
Federal Credit Union included with Members’ March, 

June, September, and December statements, and 
online at Greylock.org/News. Editorial comment is 
encouraged and can be sent to the Editor at 150 
West Street, Pittsfield, MA 01201. The articles in 

this publication are not intended to provide specific 
recommendations. You should consult with a 

professional with regard to your individual situation.

Attención miembros de habla española!
No dude en visitar a nuestro personal bilingue in 

Greylock. Ellos estaran siempre dispuestos a ayudarios 
con sus preguntas. Por favor llame al (800) 207-5555.

This newsletter is printed on recycled paper.

© 2026 Greylock Federal Credit Union. 
All rights reserved.

Directors Emeriti
Daniel Donovan – March 2014

Richard DeFazio – September 2014

Alfred Shogry – April 2015

J. Paul Dube – April 2015

Marilyn Sperling – October 2015

Jean Doak – October 2016

Angelo Borsello – July 2021

Stanley B. Walczyk - April 2025

Lori E. Broderick-Bean

Catheryn C. Ortega

Joseph R. Baker

Peter Lopez

Spot These 
Common Scams 
Family Emergency Imposter

‘Family Member’ Fraud
IRS Imposter Scams

Online Dating Romance

Learn more at:  
Greylock.org/Fraud

Celebrating 
The First Class of Greylock’s  

Wealth Ambassadors 
On Wednesday, May 13, Greylock 
celebrated the first cohort of 16 
Wealth Ambassadors. The event was 
the culmination of a 9-month long 
program that expands the ambassadors’ 
knowledge around financial literacy and 
deepens their connection to the Credit 
Union. Participants had to be Greylock 
members and apply, sharing why 
financial literacy is important to them.
“I’m really proud of this 
program because it’s 
providing our young Wealth 
Builders with more resources 
and tools to support their 
financial wellness. This is 
a great start for the Wealth 
Ambassador Program,” said 
Roberta McCulloch-Dews, 
Vice President, Marketing. 
“We look forward to this 
being an annual initiative.”
Lucy Grant, a student at 
Wahconah Regional High 
School, was one of the 
participants and said the program 
impacted her life.
“It’s definitely made me feel like I 
know more than most people my age 

in terms of how to save money, how to 
build credit, how to do anything like 
that, which I think is really valuable,” 
she said. “If someone asked me if 
they should do the Greylock Wealth 
Ambassador Program, I would 100% 
tell them yes, of course, because it’s 
education. You’ll meet amazing people. 
And its information that will carry you 
through your life. It’s so valuable.”

Know someone who might like 
to become a Wealth Ambassador? 
Applications for the 2026-27 class are 
available. For more information, please 
visit: Greylock.org/wa

https://www.greylock.org/manage/account-management/digital-banking.html
https://www.greylock.org/fraud-prevention.html
https://www.greylock.org/community-empowerment-center/wealth-ambassadors-program.html

